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GOOD GOVERNANCE IN QUALITY INFRASTRUCTURE - SYLLABUS

MODULE 1: GOOD GOVERNANCE FOR QI IN THE CONTEXT OF QUALITY
POLICY & SUSTAINABILITY STRATEGY

The purpose of this module is to build awareness of the concept of Good Governance of the
Quality Infrastructure (QI) in the context of a Quality Policy and a sustainability strategy.

MODULE 2: GOOD GOVERNANCE APPROACHES, TOOLS, TECHNIQUES &
TECHNOLOGIES

The purpose of this module is to build awareness of the approaches, tools, techniques, and
technologies for implementing a Good Governance system and principles.

MODULE 3: STAKEHOLDER IDENTIFICATION, COMMUNICATION &
ENGAGEMENT

This module builds awareness of the various stakeholders within the context of Good
Governance.

MODULE 4: GOOD GOVERNANCE MODELS & GOVERNANCE WITH AGILITY,
RESILIENCE AND SECURITY

This module focuses on Good Governance models, and governance with agility, resilience, and
security.

MODULE 5: INFORMATION GOVERNANCE, QI IN THE ERA OF INDUSTRY 4.0
& DIGITAL TRANSFORMATION

This module builds awareness of the Fourth Industrial Revolution (also known as Industry 4.0)
technologies, and their impact on Quality Infrastructure organizations.

MODULE 6: TRANSITION ROADMAP & ACTION PLANS

This module is intended for leaders, policymakers and professionals of Quality Infrastructure,
to facilitate the creation and implementation of a transition roadmap for Good Governance and
Industry 4.0 transformation.

MODULE 7: MOTIVATION & RECOGNITION IN THE CONTEXT OF
SUSTAINABILITY STRATEGY & QUALITY INFRASTRUCTURE

This module details the key role of motivation and recognition in the implementation of Good
Governance standards and joining sustainability initiatives.



